File No. RCD-11005/1/2021-Regulatory/FSSAI
Food Safety and Standards Authority of India
(A statutory Authority established under the Food Safety and Standards Act, 2006)
(Regulatory Compliance Division)
FDA Bhawan, Kotla Road, New Delhi — 110002

Dated: 10" September, 2021
Notice

Sub:-Date of Technical presentation in r/o Tender Notice for “Contact Center Service
Provider for FSSAI” -reg.

FSSAI has invited bids for “Contact Center Service Provider for FSSAI" vide tender
ID 2021 _FSSAI_642552_1 dated 10" August, 2021 through e-procurement at CPP portal.
The Tender Notice has been uploaded on CPP portal and FSSAI website. The Technical Bids
will be opened on 15.09.2021 at 03:00 PM.

2 For the purpose of technical evaluation of bidders which have participated in the RFP
mentioned above, technical presentation by the bidders is scheduled on 16.09.2021 from
11.30 AM onwards with the approval of Competent Authority at Conference Room, Food
Safety and Standards Authority of India, 2nd Floor, MMU Building, Mata Sundari Lane, Aiwan-
E-Ghalib Marg, New Delhi-110002. Bidder has to make 20 minutes brief presentation on the
clarity in understanding of requirements as evidenced in RFP and proposed merit of the
solution before the Technical Evaluation Committee. M

(Anil Mehta)
Joint Director (RCD)




